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GLOSSARY
DCO

Defence Community Organisation

DHA

Defence Housing Authority

DRHM

Defence Relocations and Housing Manager

DSNSG

Defence Special Needs Support Group

DSM

Defence School Mentor

DSTA

Defence School Transition Aide (Primary School)

DTM

Defence Transition Mentor (Secondary School)

E&IG

Estate and Infrastructure Group

ESO/VSO

Ex-Service Organisations / Veterans Service Organisations

FLO

Family Liaison Officer

FSFP

Family Support Funding Program

MWD(U)

Member with Dependants (Unaccompanied)

RA

Rental Assistance

REDLO

Regional Education Defence Liaison Officer

RLLT

Remote Location Leave Travel

SADFO

Senior Australian Defence Force Officer

SR

Service Residence
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OUR CHARTER
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FROM THE NATIONAL CONVENOR
“Many serving personnel and their families are
finding it increasingly difficult to reconcile life
in the Armed Forces with their expectations of
a normal life. The impact of this is
considerable, particularly on families.
We underestimate it at our peril ”. [1]
I have been asked if DFA has a position on what a normal life
actually is and therefore how achievable that is as a Defence family.
I think this sentence in the 2017 ADF Families Survey Report
remains true and offers some of the answer: “in 2017, families
expect the ADF to be committed to work life balance and
acknowledge that ADF service is one of a number of work and
family commitments that ADF families accommodate” (page 51).
For the first time this year DFA was contacted by pregnant partners
who were trying to figure out how the ADF member could be involved
with lengthy care arrangements for their baby in the first year after the
birth.

Normal is therefore an expectation that the ADF member is involved
in key events of a family’s life and that the needs of all members of a
family are considered at least some of the time. Families understand
the commitment that’s required for a deployment for example or that
moves are required (at times). I think families just don’t want to live a
life that’s constantly characterised by loss and compromise in areas
that are important to them.
One of those important areas where we know some of our partners are compromising is that of employment. DFA is passionate
about the importance of our Defence partners gaining and maintaining meaningful employment (and not necessarily just any job
they can get) as they encounter some of the challenges of this Defence life, such as moving. Researching this issue has
remained a priority for us this year.
In June 2018 DFA added new pages to our website, including a checklist for the ‘gold standard’ of what it means to be a
Defence partner friendly employer. Education for employers on the business case for hiring a Defence partner and some of the
policy and procedures they can implement to assist partners gain and maintain meaningful employment is an essential
component to addressing partner employment.
DFA has been allocated additional resourcing to help support our Partner Employment initiatives. Before fully utlilising these
resources DFA needs to know exactly what professions and type of work ADF partners are doing in order to tailor our initiatives.
DFA is working with Defence researchers on employment-specific questions for the next ADF Families Survey due to be live in
March 2019 to get this level of detail.

Implementing an initiative is new territory for DFA as we are an advocacy group, not a service provider. We have entered this
space and our independence means we can share what an employer can offer for Defence partners through our
communications channels. We are making adjustments as we go and learning from the employers who are approaching us
so our initiative may change. We want it to be changed for the better because of just how important this issue is.

[1] UK Ministry of Defence, The Nation's Commitment: Cross-Government Support to our Armed Forces, their Families and Veterans. 2008. Quoted by Amanda McCue in her draft Military Spouse
Employment and Career Development report for The Winston Churchill Memorial Trust of Australia. 2018.
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FROM THE NATIONAL CONVENOR
Other important topics that have been raised with DFA include:
• The location of housing for proximity to partner employment opportunities and schools with Defence School Mentors.
• The ongoing need to address how information is available and given to families. DFA has been amazed this year at the
number of families who don’t know who DCO is or how to contact the member’s unit.
• The continuing value of training for the coordinators and committees of Defence community groups and centres to further
enhance their governance and planning skills and the importance of fit-for purpose facilities.
We face some complex problems here in Australia which we have continued to talk about for years. We’ve seen some changes
in these issues but they are going to require further commitment to adequately address them and to ensure an ADF career
remains attractive to all members of the family.
At DFA we are partners of current serving members living this life and we remain passionate about advocating for our Defence
families. Finally, I'd like to thank my team for their drive, dedication and hard work advocating for Defence families.
Maree Sirois
DFA National Convenor

The DFA Executive with the Hon Darren Chester MP and CDF General Angus Campbell AO, DSC
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FROM THE MINISTER FOR DEFENCE PERSONNEL
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FROM THE MINISTER FOR DEFENCE PERSONNEL

The Hon Darren Chester MP speaking at the DFA Annual Conference Dinner
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FROM THE CHIEF OF THE DEFENCE FORCE
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FROM THE CHIEF OF THE DEFENCE FORCE
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DFA AT WORK
To report on issues affecting ADF families, the National Convenor meets with the following:
Minister for Defence Personnel
CDF
VCDF
Service Chiefs
Head People Capability
Director Generals of Army, Navy and Air Force
Director General Defence Community Organisation (DCO)
Director General Personnel of Army, Navy and Air Force
DFA provides presentations to:
Navy Commanding Officer and Executive Officer Designate
Air Force Pre-Command
Army Pre-Command & Partners Program
Joint Warrant Officer Course (JWOC)
Australian Defence Force Chaplains

National Representation
Defence Housing Advisory Committee
Mental Health Advisory Committee
Ex-Service Organisation Round Table
Defence Community Organisation Family & Support Funding Advisory Committee
Defence Reserve Support Council
Young Veterans Contemporary Needs Forum
DVA Deputy Commissioner's Consultative Forum (VIC)
DVA Female Veterans & Veterans' Families Policy Forum
Invictus Games Families Forum
Joint Health Command Mental Health App Trial
ForceNet Working Group
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OUR ADVOCACY
PARTNER EMPLOYMENT
For many years DFA has been advocating for more focus on supporting ADF partners in employment. We know the
importance of partners gaining and maintaining meaningful employment (and not necessarily just any job they can get) as
they encounter some of the challenges of Defence life such as moving frequently. This is a complex issue that involves but is
not limited to: posting cycle frequencies; housing location; availability of childcare; attitudes of employers and practical support
for ADF partners.
Based on the research we have done so far on programs in North America and the UK, there are three key components to
addressing ADF Partner employment:
• Job readiness (such as resume writing, interview and career coaching). (DCO’s Partner Employment Assistance Program
(PEAP) currently addresses this.)
• Education for employers on the business case for hiring a Defence partner and some of the policy and procedures they can
implement to assist partners gain and maintain meaningful employment.
• Monitoring and fostering the connection of partners with Defence partner friendly employers.
Supporting home-based businesses, or entrepreneurship as it is referred to overseas, is a viable option for some partners.
Financial assistance for education opportunities for partners also has some role to play although there is limited evidence yet
as to the most effective assistance that will result in a mobile, longer-term career.
In June 2018 DFA added new pages to our website which are designed to address, to a limited degree, the employer
education and connection components. These pages were promoted via our expanded social media channels. DFA has been
working closely with Amanda McCue who recently completed a Churchill Fellowship on Military Spouse Employment. With
Amanda’s support and expert knowledge, DFA developed a checklist for the ‘gold standard’ of what it means to be a Defence
Partner Friendly Employer. Employers involved in the Prime Minister’s Veterans’ Employment Program who meet the
standard of the checklist were the first employers invited to provide a link to the employment section of their website for
inclusion in our initiative.

DFA developed this unique checklist because ADF Partners
need employers who understand for example, that gaps in a
resume don’t mean they are not committed to their profession
– it just means they may have been posted to some
challenging locations and they’ve had to be resourceful.
ADF Partner Employment requires multiple efforts by multiple
entities. Here in Australia though the only government program
that directly addresses partner employment is PEAP which is
tied to mobility. There are so many more factors that contribute
to Defence partner employment challenges, including the
potentially limited practical support of the ADF member. This is
especially the case when children enter into a family. A
common theme of feedback to DFA and discussion amongst
partners is how to juggle working while being a solo parent
without help from extended family members.

The 2015 Defence Census Main Report says that 56% of
members with employed partners not serving in the ADF and
who changed jobs one or more times due to Service-related
removals had partners who went to lower paid employment
following their last removal. This notion of starting again each
time they moved is echoed in the feedback that DFA
receives.
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OUR ADVOCACY
PARTNER EMPLOYMENT
DFA presented this poster on the impact of service life on Defence Partner Employment at the 2018 Australian
Institute of Families Studies Conference.
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OUR ADVOCACY
PARTNER EMPLOYMENT
The Way Forward
1. DFA has been allocated additional resourcing to help support our Partner Employment initiatives. Before fully
utilising these resources DFA needs to know exactly what professions and type of work ADF partners are doing in
order to tailor our initiatives. DFA is working with Defence researchers on employment-specific questions for the next
ADF Families Survey due to be live March 2019 to get this level of detail.
2. Currently, we have five employers (all from the Prime Ministers’ Veterans’ Employment Initiative) who have selfassessed that they meet all standards on the checklist that was developed. Their logos are on the DFA website with a
link through to the employment section of the relative employer website.
3. We have several other employers who have contacted DFA as a result of our social media communications who
want to connect with ADF partners around Australia for employment opportunities. Even though these employers
don’t meet every item on the checklist we are talking with them as there are attractive qualities about their operations
(such as having a national footprint similar to ADF base locations) for our ADF partners.
4. As this space is so new, and we don’t have precise information about the type of work our ADF partners are doing,
we are reluctant to say no to any employer who shows a genuine desire to reach out.
DFA is in communication with counterparts in Canada, the United Kingdom and the United States about partner
employment. We will continue to learn as much as we can about their programs to determine what will work here in
Australia. DFA is also committed to maintaining relationships with other entities operating in this space such as the
Department of Veteran Affairs, Ex-Service Organisations and private businesses to learn from each other and
collaborate where appropriate.
5. Defence People Group is supportive of the formation of a working group with DHA and Toll to determine how best to
support a home-based business. This will include discussions around what is a reasonable business to support and
housing and removal considerations.
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OUR ADVOCACY
HOUSING
“I just saw your post that was released last week that included some initiatives for partner employment. In my case, I am
based at HMAS Albatross in Nowa, NSW and I know that my wife found it incredibly difficult to find work. One of the
problems in this area is the significantly high unemployment rate throughout the Shoalhaven area. DHA also has the majority
of their houses in the South Nowra/Worrigee area however our partners often find it much easier to gain employment in the
Illawarra (Wollongong) and Sydney areas for obvious reasons. I know this is specific to this area but if DHA was to offer
more housing options to the North (outside of the posting locality) then a lot of members would actually prefer this for their
families, not to mention that most people don’t want to live in South Nowra in the first place. I know this is a major issue in
this area and just about everyone I speak to (at Albatross) has the same opinion to the point that some families elect not to
live in a DHA property/receive rent allowance in order to live further North (closer to Wollongong/Sydney). In my case, this
was also so as my partner could continue her tertiary education in an effort to gain suitable employment.”
From an ADF Member in response to a recent DFA Facebook post on partner employment.
Families appreciate the benefits of living in DHA housing, such as the high standards and having DHA as a landlord. The
security screen retrofit, for example, has been welcomed by those concerned about security in their area. But, as the quote
illustrates, the dissatisfaction with location and the inability to make choices is increasing. Location for partner employment
matters, not only to access opportunities but often the partner cannot rely on the ADF member for assistance and they need
to run their life and that of the family independently.
DFA continues to specify that some of the housing allocated to these bases needs to be available closer to nearby partner
employment opportunities: Puckapunyal, RAAF Base Edinburgh, RAAF Base Williams, RAAF Base Williamtown, RAAF
Base Amberley, RAAF Base Richmond, HMAS Albatross, HMAS Cerebrus and HMAS Stirling.
In addition to access to employment opportunities, families also comment on the location of housing in lower socioeconomic
areas or in new locations without established facilities like schools with DSTA/Ms. Education examples include: There are no
DSTA/M positions in the schools zoned for Googong (for Canberra postings) and analysis is required for the Mernda,
Doreen and South Morang areas (for Melbourne postings).

The Way Forward
1. DFA welcomes the Puckapunyal Housing Trial as a potential solution to address housing location and partner
employment. Members being posted to, or already posted at, the Puckapunyal Military area are able to ‘opt into’ the trial,
by initially seeking an extension of posting location from their Commanding Officer.
2. During the trial members will be able to reject a suitable offer of a SR in the Puckapunyal Military Area based on:
- confirmed spouse or partner employment;
- confirmed spouse or partner study; and
- access to professional support for recognised dependents with special needs.
2.The Puckapunyal Housing Trial is an acknowledgement of the impact that housing location has on partner
employment. That acknowledgement continued during discussions in Conference Week 2018 about DFA’s ideas to
move a percentage of housing stock in the highlighted locations closer to employment opportunities. Moving housing
stock closer to employment opportunities is a long-term plan that will require much investment and planning. DFA is
pleased that this idea is at least on the table as a possible option to be explored to address this important issue.
3. DFA will continue to advocate for the importance of the Defence School Mentor positions and the importance of
regularly reviewing the location of these positions based on housing concentrations.
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OUR ADVOCACY
DEFENCE COMMUNITY GROUPS AND CENTRES
TRAINING AND SUPPORT
Families continue to express how important it is to connect with other Defence family members through the Defence
community groups/centres. These groups and centres receive funding through the DCO administered Family Support Funding
Program grants and the Community Coordinator Program and exist in all major Defence locations.
DCO continues to facilitate training opportunities for the coordinators and committees of these groups and centres to further
enhance their governance and planning skills. The training and support that is being provided to these groups, centres and
coordinators – who are at the coalface of Defence community support and engagement – is vital. These groups and centres
exist and run primarily because of the voluntary commitment of Defence partners and it is a vital investment in both our
communities and our partners themselves to ensure they have the required skills to manage these not-for-profit organisations
that support Defence capability.
Families comment on the inconsistencies of what these groups and centres offer throughout the country. An Army spouse
recently raised what is one of the most glaring disparities. She has moved from Townsville, which has the Army funded and
run Geckos Family Centre that is staffed full-time by Army personnel, to Sydney’s Randwick Barracks which only offers a
small playgroup run voluntarily by spouses. DCO notes these disparities and the vision is to continuously improve its support
and continue this current training model to provide a foundation which can be built upon in the coming years. As skills grow
and processes improve, greater expectations can be made of the groups and centres to provide certain consistent support
and offerings.

The Way Forward
In addition to the face-to-face training DCO has also been facilitating they are also preparing resources and
additional support tools and mechanisms such as:
Targeted assistance, onsite where possible, for community groups and committees
Governance templates including a multi-jurisdictional constitution, and policies and procedures for committees
Access to tools and templates to assist with being an employer (performance reviews, draft employment contracts,
links to HR advice services)
Guidance and access to knowledge banks to assist in strategic planning, budgeting and grant writing
Induction and handover materials (roles and responsibilities definitions, policy lists, meeting rules, stakeholder
plans)
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OUR ADVOCACY
DEFENCE COMMUNITY GROUPS AND CENTRES
FACILITIES
There are also inconsistencies around the country in terms of the quality of the facilities the Defence community groups and
centres occupy. Some centres enjoy full support from the base and others are asked to pay utilities and fund maintenance of the
facilities themselves. Some are in wonderful purpose-built facilities while others are renting community-based premises providing
a temporary solution.
Work continues within Defence to ensure these valuable community centres are well maintained facilities where families can
gather. The importance of having an enticing and attractive venue where Defence families can meet and support each other is
being reflected in current work plans being developed with key input from DCO.

There are known locations that that require facility solutions for a Defence community centre that are fit-for-purpose and
provide reasonable security of tenure. A number of sites have been identified that may benefit from an alternative model of
Defence leasing a facility off-base for use as a community centre, rather than provision of a grant to the community group to
source its own premises.

The Way Forward
Defence is developing a plan to identify and implement solutions to improve governance and support for Defence
community centres. As part of this plan there will be a view to provide a fit-for-purpose centre for all bases where the
Defence community would benefit from having access to a facility for this purpose. DFA will provide advice where
appropriate.

DCO will continue to seek to improve governance and support for Defence community centres in line with the preferred
view of the standard level of support these centres require. This includes processes put in place for base support and
agreed terms and conditions for the use of the facilities.

Community Centre Governance Training in Darwin
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OUR ADVOCACY
COMMUNICATIONS TO FAMILIES
“When my husband enlisted, we went to his special ceremony then waved him off. We were given some information about
what would happen when he passed his training and received his first posting order, but then we were just given a heap of
documents to read about how the move would happen and that was it. When we got to Adelaide, I knew no one; I had no idea
what DCO or a DSTA was. I would have loved to go to an induction for families. I’m not on Facebook, how am I meant to know
how to communicate with the community if I don’t know where to go? It took me months to find out about the Community
Centre on base and it was through the check-out chick at Coles, who was friends with another Defence wife”
Defence Partner, RAAF Base Edinburgh.
Every year DFA repeatedly raises the effects of a lack of pro-active information given to families and the past year has been no
different. DFA is still amazed by the number of family members who don’t know basic information like who DCO is and basic
contacts at the member’s unit. There have been a number of instances in the past year where members of the DFA Executive
have reached out to partners on the unofficial Facebook pages to offer assistance because they didn’t know who to contact.

The Way Forward
1. DFA continues to sit on the ForceNet for Families Working Group. DFA has supported this platform as it offers a
consistent, secure, communications tool so that a family doesn’t have to figure out where to seek information each time
they move. It is especially important as each of the Services reduces their social media presence. Each of the Services
is currently determining their roll out plans to both members and families. The phone app will likely be available early
2019. As the ADF member makes the final decision on a family member being a part of the platform, DFA has
emphasised the importance of educating ADF members on how vital pro-active information for families is to get them
ready for what’s in their future.
2. Command, chaplains and families are asking why we don’t have an ‘opt out’ system of information sharing. As a result
of DFA’s advocacy Defence are going to investigate how more pro-active information can be given to families.

3. The Defence Community Hub is a joint initiative between DFA, DHA & DCO to provide a central repository of posting
locality information. The Defence Community Hub will be embedded into DHA’s Online Services Platform, which will give
families another avenue to access information relative to their new posting.

INTERNET
DFA is a member of the Internet Connectivity Working Group. Issues that have been discussed include the availability of
ADSL ports and the impact of the roll out of the NBN, including delays. Internet connectivity (and mobile reception in some
cases) is poor in housing on a number of bases and DFA recently provided the working group with details on the locations
most affected. This work is ongoing.
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ONLINE PRESENCE
In December 2017 DFA secured extra funding for the National
Communications Officer position. This has allowed us to expand our
online presence so that we are now communicating not only on
Facebook but via Twitter, LinkedIn, Instagram, ForceNet and our
website.
With this presence and the profile of DFA growing steadily, we are
being asked by Defence to promote and highlight key
communications campaigns via our social media channels due to
our unique reach and connection with families in our online
community.

It is part of DFA’s strategic plan to prioritise this activity as we
know that families are seeking information on topics relevant to
them and written in language they can identify with.
DFA’s website was refreshed, updated and back online in
February 2018. Having an updated website has allowed DFA to
issue regular blog posts via the newsroom which provides Defence
families with information and policy changes, and informs them of
relevant communications that may be of interest.
DFA welcomes collaboration with stakeholders on topics relevant
to families. During 2018 we have promoted guest blog posts from
Joint Health Command, DHA and DCO as well as the promotion of
Defence Partner Friendly Employers.

DFA Annual Agenda & Year in Review 2018

Page 20

SOCIAL MEDIA ACTIVITY
Facebook is the main online communications with over 7500 followers. One
of our most popular posts was when we interviewed a local DSTA about the
work they do to support Defence children in schools. Our Delegates also
have regional Facebook pages for local content sharing.

We recently established a presence on LinkedIn
to support our ADF Partner Employment
Initiatives.

We hope to establish a networking group to
help connect ADF Partners and potential
employees during 2019.

Our Twitter presence continues to
grow, connecting with senior Defence
members, politicians and thought
leaders. We have also connected with
overseas counterparts in the military
spouse employment space.

We have established a social media presence on Instagram to
connect with younger Defence families. Our most popular post this
year was on Anzac Day.
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REGIONAL REPORT
ACT & SOUTHERN NSW
I have spent the past year developing my relationships with families and
stakeholders in my region and gaining a better understanding of the unique
issues in each area. I have been involved in a number of forums where I had the
opportunity to meet with stakeholders and advocate for Defence families. I
regularly attend meetings with Command, Toll, DHA & DCO and have regular
interactions with families. Last year we reported some families were concerned
with a lack of security in their service residences. A security screen retrofit by
DHA is currently rolling out in Wagga Wagga, Nowra and Albury Wodonga
which is positive news.

Emma Steil
Delegate for ACT & Southern NSW
act.sthnsw@dfa.org.au

Employment is still a key concern for partners, especially in regional areas, where they are often travelling long
distances for work as often nothing is available locally.
Across the region, lack of stable internet and connection difficulties are frustrating for families and impact
partners working from home, running home businesses and completion of children’s schoolwork. DFA have
been asked to participate in an Internet Working Group with Defence stakeholders. Various options are being
explored and we are hopeful for a positive outcome from discussions with this working group.
All of the community centres across my region are well attended and are seen as a positive influence and
valuable resource. They are inclusive, have a great range of programs and are seen as key places to connect
with other Defence families.
Canberra
Once again, a shortage of housing in SRs has been
highlighted as an issue in Canberra and the difficulty
with securing an RA property because of the need to
be present to view private rentals.
The commute to HQ JOC from North Canberra
concerns members due to long working hours (often
shiftwork), fatigue and wildlife. More housing in
Bungendore or priority access to closer suburbs could
alleviate this.
DCO is currently finalising the permanent EDLO
position. This is great news for families seeking
assistance finding a suitable school and support for
DSMs. I have received positive feedback for DSMs, but
consideration should be given to the location of new
housing and moving support to schools with a growing
Defence population.
There are many new families in Googong and presently
no DSMs at any Queanbeyan schools. The restrictions
on school enrolment requiring proof of address also
place additional strain on families during posting,
especially with the housing situation.
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REGIONAL REPORT
ACT & SOUTHERN NSW
Nowra
Unemployment is generally high in the area, making it difficult for partners to gain suitable employment. More
housing choices, closer to employment for partners may alleviate these difficulties.
Families living at HMAS Creswell reported terrible internet and mobile connection. Families are disillusioned and
frustrated with the time and process necessary to connect to the internet, only to end up with an unreliable service.
This has been raised in the Internet Working Group.
The Nowra DCO team is small; expectations of families are still present and some stakeholders have suggested
DCO needs more grassroots support to deliver services that are advertised.
Wagga Wagga
The Defence Spouse Employment Initiative, run by Colin Taggart, a local publisher and Business Chamber
member, is a positive step towards addressing partner employment. Its objective to provide an online jobs board
for Defence partners in Wagga Wagga, is a win for local partners, families and Wagga itself. It is supported by
RAAF Base Wagga and ARTC Kapooka SADFOs and the Business Chamber. With sponsorship funds from the
local DHA office, a website is being designed to specifically market jobs to Defence partners. We look forward to
seeing the progress of this project. Reliable internet coverage and little or no mobile coverage at Kapooka is an
issue. This has been highlighted in the Internet Working Group. Lack of after school care in Forest Hill and
Kapooka was raised as an issue by families and difficulties in securing childcare also makes it more challenging for
partners seeking employment.
Albury Wodonga
Albury Wodonga is often the first posting for many families. Communication with new families is vital, along with
connecting families and managing expectations of those new to Defence. Bandiana House strives to educate
incoming families on the Defence lifestyle, however, Defence needs to ensure communication methods are
relevant, especially to the incoming generation of millennials. Most young families want information at their
fingertips. There are a plethora of Defence websites but it is often difficult to know which is most relevant. It would
be ideal if there was a single, user-friendly portal for information. We are hopeful that the Forcenet for Families App
will go some way to filling this need.
DCO resourcing in Albury
Wodonga is currently stretched
without a FLO. With many
families new to Defence, it is
important for DCO to have a
presence in this area.
It has been a privilege to
advocate for Defence families
and I look forward to building
upon relationships with families
and stakeholders into the future.

Community Centre Governance Training in Wagga Wagga
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REGIONAL REPORT
CENTRAL & NORTHERN NSW
The Central and Northern NSW region is home to Navy Fleet Base East HMAS Kuttabul, HMAS Penguin, HMAS Waterhen and HMAS Watson;
Victoria Barracks – Paddington (Army), Randwick Barracks - Randwick
(Army), Holsworthy Barracks – Holsworthy (Army), Timor Barracks –
Dundas (Army), RAAF Bases Richmond and Glenbrook and Orchard
Hills (Army). The Northern region includes Army Establishments in
Singleton, Tamworth, Armidale, Orange, Newcastle; and RAAF Base
Williamtown.

Victoria Holland
Delegate for Central & Northern NSW
central.nsw@dfa.org.au

As the new National Delegate for Central and Northern NSW, it has been a very busy year, visiting my region and
meeting with stakeholders and families since taking over the role in December last year.
DFA continue to grow strong working relationships with stakeholders, Command and families. Throughout the year I
have attended monthly regional meetings in both Sydney and Williamtown, hosted by the regional Defence
Relocation and Housing Managers with stakeholders Toll, DHA and DCO. I have also had the opportunity to meet
with many of the SADFOs in the region. I have regularly visited the community centres and groups in my area, along
with attending events in the region such as welcome days and family days.
Community Centres
Families have shared with me the importance of our community centres and groups and the role that they play. The
social and mental wellbeing support from the groups, goes beyond their scheduled programs. These groups
provide the opportunity for Defence families to connect, interact and establish much needed support networks from
those who are also experiencing the unique challenges faced by Defence families.
Within the region are Holsworthy Family
Group, Kissingpoint Cottage (Dundas),
Defence Family Centre Richmond,
Anklebiters Playgroup (Randwick), Singleton
Little Diggers Playgroup, Williamtown Family
Group and Williamtown Playgroup. I was
fortunate to have the opportunity to attend
governance training provided by DCO for the
community groups.
This training was an amazing opportunity to
not only learn new skills, but for the groups
to come together and share ideas. All of the
groups have diverse and relevant programs
that they deliver to their families.

Richmond Family day
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REGIONAL REPORT
CENTRAL & NORTHERN NSW
Defence Family Centre Richmond and Kissingpoint Cottage have had some renovations this year leaving the
Centres looking bright and inviting. Anklebiters Playgroup have been given extra space to enable them to expand
their offerings. However, for most of the other centres in my area, permanent accommodation continues to be an
issue. Holsworthy Family Group, are still operating as a mobile community centre delivering their programs from
different locations within the area. Although a suitable location on base has been identified, work needs to be done
to the ready the building. DCO are still working with E&IG on a solution.
RAAF Base Williamtown recently received disappointing news that Defence had decided not to proceed with plans
to build a purpose built childcare centre/preschool/community centre. Again, permanent accommodation for the
Williamtown Playgroup, Family Group and Preschool is a high priority issue that DFA would like to see resolved.
Housing
Location of housing came up as an issue in most areas that I visited, as people are looking for more choices in
where they live and where they work. In the past when moving to Sydney, families had the choice to live wherever
they wanted in Sydney (based on availability) regardless of where they were posted to. With housing now split into
distinct regions based on posting (Sydney, Liverpool, Richmond, Glenbrook), there is no flexibility to select a SR
outside of posting location to accommodate family needs such as spouse employment or children’s education.
For many families posted to RAAF Base Williamtown, housing choices are located at least 45 minutes from
Newcastle off peak (longer during peak time). With Newcastle being the central hub for much of the employment in
the Hunter region, housing options closer to Newcastle would be better for families. During our recent Conference
Week in Canberra, DFA were fortunate to meet with DHA and were given an overview of new developments. A new
development planned for Stockton, I am sure will be welcomed by families looking for housing choices closer to
Newcastle.
Communication & Support
Communication and support continue
to be raised by both families and
Command. Understanding the effects
of repeat deployments on both
families and serving members,
contact with families during
deployments/long absences and
direct communication with families
were all regarded as important.
Positive feedback was received from
both Command and families who are
part of the ForceNet trial. Hopefully
ForceNet will give better access for
families to direct communication from
units especially during
deployments/long absences and
information related to support
services and entitlements that are
available.
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REGIONAL REPORT
NORTHERN QUEENSLAND
Northern Queensland is well known for its tropical weather and relaxed lifestyle.
However, living in paradise comes with challenges, such as geographic isolation
and high cost of living. This year has been busy for Defence families in Northern
Queensland, with opportunities to be involved in the communities, both on and
off the bases. Families enjoy great relationships with organisations, such as
DCO, VVCS, RSLs, local governments and community groups, who are keen to
engage with and support families in this region.

Chandell Derham
Delegate for Northern Queensland
nth.qld@dfa.org.au

Townsville
Townsville is home to Lavarack Barracks and RAAF Base Townsville, making it one of the largest garrison towns in
Australia. The ADF is a large and valued part of the local community, making Townsville a dynamic and vibrant
environment for Defence families.
The beginning of the year is always a busy time, with new ADF members and their families being welcomed into
the region. The Townsville Welcome Expo hosted by DCO again drew a huge crowd, with a great mix of important
information and fun for the whole family. On Lavarack Barracks, many units took the opportunity to invite support
agencies to their family days. I was very grateful to be invited to join in the fun, and to connect with local families
and share important messages about what supports are available.
In response to feedback from Defence families in 2017, this year I was able to partner with key stakeholders to host
a Partner information event. The aim was to welcome families who were new to Townsville, and new to the
Defence lifestyle, introduce them to key people and provide them with information to set them up for success.
Those who attended found the session both valuable and informative, so after a thorough evaluation myself and
the DCO Area Office will work to evolve the concept to continue in 2019.
The Geckos Family Centre on
Lavarack Barracks was a hive of
activity throughout the year, and a
central part of Defence family life in
Townsville. The programs on offer
at the centre cater for a wide range
of interests, with this year’s most
popular activities including the
Fitness Bootcamp, the Easter egg
hunt, and the weekly craft group.
Planning has begun for next year’s
program, and how the centre can
best meet the needs of all Defence
families in the future.
I am excited to be involved in
helping to shape the future of
family support in Townsville, and to
provide a family voice in the
evolution of the centre.
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This year has seen an increased focus on the transition from Defence to civilian life, and the health and success of
ex-serving members and their families, both locally and nationally. I have been presented with some great
opportunities to provide a family perspective on these issues, including my work with Operation Compass (suicide
prevention project), feedback to ADF Transitions head office, a submission to the Inquiry into Transitions, and
meetings with the Minister for Veteran Affairs, Hon. Darren Chester MP, when he hosted a roundtable discussion in
Townsville. This is an important space that has not previously provided much support for families, so the
opportunity to influence the transition experience of families in the future is something I am passionate about.
Cairns and Far North Queensland
Cairns began the year with unprecedented numbers at the Cairns Welcome Expo hosted by DCO, that included a
vast array of Defence and local support agencies. It was fantastic to see so many people there, and the increased
attendance has continued throughout the year with monthly Coffee Connections events. The local DCO team have
worked hard to engage with more families, and the increased subscription mailing list and events is a measure of
great success.
This year I have worked on strengthening my
relationships in the far north, by working more closely
with the DCO Office, Commanders and families in the
communities of Thursday Island and Weipa. Despite
living in breathtaking surrounds, families in these
remote communities face some challenges with local
facilities and the high cost of living.
I was able to bring these issues to the attention of
senior Defence personnel at DFA’s Conference Week
in Canberra, with a solution now in the works for some
of their biggest concerns.
2018 has been another busy and rewarding year for
me, and I am grateful for the opportunity to represent
families in this region. I would like to thank the
Commanders and stakeholders for being open to
feedback from families, and ideas for improving the
lives of those who support ADF members.
In particular, I’d like to thank the Chaplains of the 3rd
Brigade, who saw fit to honour me with a presentation
of a commemorative bible.
I was truly humbled to receive recognition for my work
with families, from those who are just as passionate
about supporting Defence members and their families.
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REGIONAL REPORT
SOUTHERN QUEENSLAND
This year, the tempo in Southern Queensland has been incredibly high for
larger posting locations, in particular RAAF Base Amberley and Gallipoli
Barracks. The strong relationships with Command and a diverse group of
community groups, Defence stakeholders and Ex-Service Organisations have
been key in advocating for Defence families in Southern Queensland.
Community Connections
In Brisbane, with more housing now located further from the base, DCO has been
endeavouring to connect with families located in the wider region. Offering a
range of opportunities for families to interact with other Defence families has
become a challenge. Many families are also seeking out of hours and weekend
activities for those partners who work.

Catherine Morris
Delegate for Southern Queensland
sth.qld@dfa.org.au

The Kokoda Barracks Community House Coordinator has recently retired so the house is currently not proactively
providing support for families. However, the community space has been quarantined from development and with an
increase of families back at Canungra with new on-base DHA housing this may become active again. It is
imperative that funding is continued and available for community engagement to ensure that the Defence
community is well supported in this location.
Community in Focus – RAAF Base Amberley
Off-base community space at Amberley has
been raised consistently since 2016.
The need for support in this region is becoming
critical, not only for families currently in location
but those posting in and relocating with 35 SQN
from RAAF Base Richmond. Resourcing for
DCO at Amberley is also critical with the office
currently having to triage crisis support, and
having limited capacity to proactively provide
outreach to Defence families. There is currently
no paid coordinator for the RAAF Base
Amberley community group.
Defence needs to invest in both short term and
long term solutions so Defence families feel
supported and have an opportunity to build
networks with other families. In both
Toowoomba and Amberley, the requirement for
development of off-base community facilities is
evident in the low numbers of families attending
community centres in their current facilities.
It was disappointing that Defence was unable to
garnish support for the development of a DHA
site and invest in a purpose built facility when it
was available in May.
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SOUTHERN QUEENSLAND
Communications to Families
Facebook continues to be a key source of information for families and in Southern Queensland, there are a number
of very active groups. Information provided by other partners can be incorrect, so it has been important for DFA to
maintain a presence in these unofficial groups. Directing families to the correct information and the right support is
becoming more challenging, particularly as Southern Queensland has a wide variety of organisations in the
ESO/VSO community supporting both veterans and currently serving members and their families.
Families are still seeking a more consistent approach with communication they receive from Command. The
timeliness of information on exercises/training is key for families in planning their time and support during the
members’ absence from home. Whilst many units issue a training schedule for the year, changes and updates are
not often communicated through to families. A unit’s ability to directly communicate with families is an ongoing and
frustrating issue for Command in Brisbane. The dissemination of information from a member to their families is not
consistent, despite Command’s best effort to ensure its availability.
Using communications channels such as social media, the 7th Combat Brigade Commander, BRIG Rawlins
released two messages to families via Facebook in preparation for the Brigade’s ‘READY’ phase, with viewings of
19,000 and 7,000 respectively. Families in the Brigade appreciated an alternative to the traditional means of
communication such as face-to-face briefings. With geographically dispersed housing, it is hard to establish a time
to suit all family demographics for face to face briefings.
In meeting with Command, they discussed the frustrations that COs have in information reaching families. Some
COs sent a letter to families listing the support mechanisms and contact numbers for the unit. Unfortunately, there
is no minimum standard required for a unit to do this. It is hoped that ForceNet will provide a tool for consistency of
information to families.
“The communication and interaction we have received from the unit
has been the best of any unit we have been posted to!”
PARTNER – 7 SIG REGT, CABARLAH

Housing
Partner employment has been a key factor in seeking
appropriate housing solutions for members and their
families.
Where the partner has been able to secure employment
there is no policy flexibility to provide housing options to
support the partner. This often results in long commutes for
the partner, often when the member is quite happy to be
further from base. In particular, some families based at
Amberley are keen to see more housing located closer to
Brisbane rather than the RAAF Base.

There has been an increase in Defence families posting to
Southern Queensland who have dependents with complex
special needs. The close working relationship between DFA
and DSNSG/DHA/TOLL/DRH teams locally to provide
solutions has been key to ensuring positive outcomes for
these families.
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REGIONAL REPORT
WESTERN AUSTRALIA
It has been again an honour and privilege to advocate for ADF families in
Western Australia this year. 2018 provided challenges, some unchanged from
previous years. It has also hailed new developments that could significantly
benefit families posted to the west.
All three services of the ADF are represented across the state. The majority are
in the metropolitan Perth region, and WA also has a substantial amount of
remote area bases throughout the Pilbara.

Victoria Dixon
Delegate for Western Australia
wa@dfa.org.au

2018 commenced with welcome events across the region. Since then I have continued to meet regularly with our
stakeholders, including DHA, DCO, TOLL and the Command teams. I have twice travelled to the Pilbara to seek
feedback from and offer advocacy to the Regiment HQ and families. My engagement with local families has
continued to be frequent and regular, through attending scheduled events and consistent interaction.
Partner Employment
I spoke with partners in Rockingham and Ellenbrook about the difficulties in finding employment opportunities with
satisfactory wages. This is also true in the Pilbara, where the challenges of a remote posting can be further
exacerbated by the lack of opportunity.
Communication
In consultation with both stakeholders and families in the West, one issue is clear and remains so from previous
years’ reporting. Defence information for ADF families and the methods by which it is communicated are not
meeting the needs of families or Defence, or stakeholders.

Welcome to the West Event
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WESTERN AUSTRALIA
The ineffectiveness of communication in its current forms often means a deficit of required information, both locally
and nationally. This causes misunderstanding, frustration and stress, particularly at times of deployment or posting.
The current practice of ‘opting in’ to contact from stakeholders isn’t fully understood and is underutilised.
The subject of appropriate, timely and useful information and the means of its broadcast, were again a prevalent
topic at DFA’s National Conference as we continue to advocate for better standards for both families and the
Defence service providers they rely on. It is hoped that the use of ForceNet will be an excellent opportunity for
Command to engage with families.
Community Centres
At present, there are three Defence funded community centres in Perth: Marilla Community Centre (MCC) in
Rockingham, Karrakatta Community House (KCH) at Irwin Barracks and SASR Auxiliary House at Swanbourne.
In Karratha, the Pilbara Regiment Family Group uses the Mintu Wanta Club on base. There are currently no
facilities for RAAF Base Pearce.
Marilla Community Centre is currently sharing space in the Navy Club at Point Peron. Whilst this arrangement has
worked satisfactorily, there is a need for a more suitable long-term location. DFA is working collaboratively with
DCO and the MCC Coordinator to achieve a solution that will allow MCC to continue to be the popular community
hub it currently is.
Karrakatta Community House is based in a former SR and continues to be a well-used service in the ADF
community. Current plans for the base redevelopment at Irwin Barracks, do not presently appear to affect KCH.
RAAF Base Pearce has not had a community centre or facility for some years. Both Command and families have
found it difficult to engage as a result. DCO WA has held a number of gatherings in the area this year that have
been successful and well received. A small group of partners are working together towards the development of a
committee which will hopefully lead to a successful FSFP application and the establishment of a physical location
for a community centre for RAAF Base Pearce.
I have been absolutely delighted and
impressed to see the willingness and initiative
in the RAAF Base Pearce family community
this year.
Thank you to the ADF families in Western
Australia who have welcomed me throughout
2018. It has been a pleasure to meet you
and to have worked alongside you, the ADF
and our stakeholders.

Defence Blood Donation Challenge
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REGIONAL REPORT
SOUTH Australia
South Australia is a tri-service state comprising six bases and numerous
training areas. Defence families are supported by a number of services and
facilities coordinated by Defence and volunteers.
Unemployment
South Australia has some of the highest rates of unemployment across the
nation, with the state currently sitting above double the national average at
14%. This has been an ongoing issue for many Defence partners.

Victoria Hall
Delegate for South Australia
sa@dfa.org.au

Many families have been used to having a dual income and, upon arriving to the northern regions and the Hills area,
are unable to gain or find meaningful employment within an hour’s drive. This is placing a financial burden on
families with the cost of living and childcare rising, partners at both RAAF Base Edinburgh and Woodside Army
Barracks mention a lack of employment opportunities as a growing concern. Many are undertaking MWD(U) as a
solution. Families would like to see more flexible housing offered to help lift the restrictions on where houses are
located in relation to employment for both partners.
Home security and the location of Service Residences
In 2015 the issue of Defence houses not being sufficiently secure enough for families was a great concern for the
members housed in the Northern Suburbs of Adelaide. We are pleased to see that with continued advocacy work by
DFA over 280 houses will be retrofitted with security screens within the next 18 months to 2 years. We continue to
encourage those families living in houses where they feel unsafe to contact DHA and report any suspicious
behaviour around the area. This will help in determining the longevity of the property within DHA’s portfolio.
Communication
The flow of information to families remains a concern. The Defence community has a number of unofficial social
media outlets, however, topics such as policy changes, avenues of support and community connections are
sometimes difficult to navigate through.
It has been noted that many unofficial
Defence community pages on Facebook are
the main source of information for families.
Official Defence organisations such as DCO
only have a national page rather than a
regional page and information can get lost in
the messaging.
A greater cross-promotion of Defence
information perhaps needs to be addressed
to allow the widest reach of information to
incoming and existing members of Adelaide
units. The introduction of ForceNet will be a
welcome addition and DFA encourages the
support of Command to enable this to
become an official form of information for
families.
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REGIONAL REPORT
SOUTH Australia
Absence from home support
With South Australia bases
remaining on high tempo in 2018,
Defence members are continuing
to spend more time away from
home. Many units have
implemented Unit Welfare Offices
within the chain of command.
Families, however, are continuing
to raise their concerns about a lack
of clarity on who the officers are
and are expressing concern for the
suitability of some of the members
in these roles, eg. a young single
serving member who has limited or
no experience with family
complexities.

Community Centre Cancer Council Fundraiser Morning Tea - With North East
Defence Community, DFA, Defence Health and Australian Military Bank

Education and schooling
Throughout the year I have discussed schooling with many new and existing families around the northern suburbs
of Adelaide. Many private schools have long waiting lists and several government schools are on Capacity
Management Plans. This has led families to perceive that schools in the area are unable to accommodate the
growing number of Defence children. I have been able to work with the REDLO to guide families to the services
provided through DCO for placement of children in schools. More education to incoming families would help
prepare the families for the situation of their child’s zoned school.
RAAF Base Woomera
The Woomera Range Complex is located 493 kilometres north-west of Adelaide. Woomera village is home to a
population of 122 people including 25 Defence members and their families.
Currently, DCO conducts interviews prior to a posting to a rural location. These interviews are completed to provide
the member and family with information on the area and to evaluate if the posting will suit the family’s needs. To
date, the interviews for Woomera have taken place in the losing location by the local DCO team. DFA would like to
see a subject matter expert in the SA DCO office who would conduct the interviews and offer a more insightful
perspective on the local area. This has a dual benefit of opening a welfare support network for members and
families posting in.
I have continued to support the vital network of communities within South Australia and have maintained and built
relationships between families, stakeholders and Command for the continuous improvement and quality of life for
Defence families.

DFA Annual Agenda & Year in Review 2018

Page 33

REGIONAL REPORT
VICTORIA & TASMANIA
Engagement
Across the regions of Victoria and Tasmania, the footprint for ADF capabilities
includes significant bases for Army, Air Force and Navy. During the year, I have
attended bases to meet with Command, families from all three Services at
many base events such as welcome days and base activities together with
Community Centre gatherings. Key bases in my region include Simpson
Barracks MacLeod, HMAS Cerberus, RAAF Williams (Laverton), Puckapunyal,
and RAAF Base East Sale.

Gabrielle Sasse
Delegate for Victoria & Tasmania
vic.tas@dfa.org.au

Meeting Defence families throughout the year has highlighted key areas of impact with both local and national
implications, which I have addressed in meetings with key regional stakeholders including Command, DCO, DHA,
Toll and E&IG. In addition, I have participated in and advocated for issues affecting Defence families when
attending regular government working groups concerning ADF members, veterans and their families including
Deputy Commissioner DVA forums, the Steering Committee of the Victorian Defence Sector and with
representatives of the Department of Premier and Cabinet (Victoria). I have also participated in other events
supporting Defence families including the Prince’s Charities Trust Australia ‘Lead Your Own Business’ program
initiatives, ADF Transition seminars, ANZAC Day service representation and as a Board Member of The Repat
Foundation: The Road Home which funds key research into greater health and wellbeing outcomes for ADF
members, veterans and their families. Most recently I presented to the Productivity Commission Roundtable
concerning ADF family impacts as part of their review into policy frameworks concerning members, veterans and
their families.
Puckapunyal
At Puckapunyal, the SADFO raised the need for enhancing family facilities on the base, which is home to several
hundred families. With a rural/bush location which is great for children and its very own on-base primary school, the
need for family-oriented facilities which are safe and make it a great place for a posting, are key. With base
enhancements already in train including a re-built gym and pool facility, the funding will be put to good use for the
benefit of local families.
During the year,
upgrades have been
completed on the
existing base community
centre as a result of
DFA’s advocacy
concerning the state of
the 1950s facility. The
prioritisation of a new
community centre was
also raised by DFA and
families with the former
Minister for Defence
Personnel, Dan Tehan,
in late 2017.
.
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During Conference Week this year, I highlighted feedback on the need for family-friendly improvements on base
including modernisation of the base Kinder, refurbishment of the existing pool to create a family-friendly hub, an
additional Mens’ Shed and upgraded playground space for older children/tweens with more climbing/adventurestyle play equipment. The need for sun shading over playgrounds on base and the refurbishment of the skate park
was also highlighted with the Chief of Army. Through DFA’s advocacy this year, the Puckapunyal housing policy trial
commenced in 2018. The trial allows greater flexibility in housing location for those ADF families where the
member’s partner requires to live off the base due to their confirmed employment, study or dependent special needs
issues. The introduction of the housing trial for Puckapunyal has been warmly welcomed by families as a positive
step to greater support of families where housing location is paramount for those specific reasons. During DFA
Conference Week, I raised feedback with the CDF and Service Chiefs from other bases in my region such as HMAS
Cerberus, which seek similar housing flexibility options due to partner employment considerations.
HMAS Cerberus
At HMAS Cerberus, the base is set to undergo a $463 million redevelopment. Construction is underway with
completion expected in mid-2025. During DFA Conference Week, I raised with Service Chiefs and DHA feedback
from Command and families concerning the issues with the internet and phone access locally. With reception for
mobile phones and the limited internet connections an issue for DHA homes, the importance of improved
telecommunications is key. Regular maintenance of gumtrees near DHA homes was also raised.
RAAF Williams, Laverton
With future planning for a potential new base at Point Cook, a new
Community Centre is needed on the base for families as well as
childcare facilities. During Conference Week, I raised the need for
communication and planning with key stakeholders as soon as
possible on the project, including local Command and families.
With limited public transport near the Point Cook base, the location
of future housing is also important.
Simpson Barrack, MacLeod
During Conference Week, I raised the importance of maintaining
DHA housing close to the base to meet the needs of both
Command and families going forward. DHA have initiated a
program of rolling upgrades to these homes over time given their
locational importance
RAAF Base East Sale
New DHA homes are being built to support the establishment of
the base as the ‘Air Academy' and the centre of all officer
elementary training and initial courses, and the base will become a
major centre for ADF members and their families. The relocation of
the flying school at Tamworth to Sale will also add to the footprint.
The Sale Community Centre continues to be a benchmark for ADF
family support and during Conference Week, I raised the positive
engagement of local families which is due to the purpose-built
facilities, programs and the team at the Community Centre.
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REGIONAL REPORT
NOrthern Territory
& KIMBERLEY
With the beginning of the dry season came increased operational tempo and a
number of major international military exercises. At the beginning of the year,
families in the NT (including my own newly posted one) arrived in the wet season,
and Cyclone Marcus and then the harsh climate of the ‘build up’ to the next wet
season. During this time, I had opportunities to meet many local families and
foster relationships (many set by my predecessors) with local Command,
stakeholders and service providers. Local stakeholders and Command are to be
congratulated for their collaborative and proactive approach and genuine
commitment to the support of Defence families in the NT.

Denisa Cochran-Spadova
Delegate for
Northern Territory & Kimberley
nt@dfa.org.au

Geographical remoteness, climate and cost of living
All of the base locations in Northern Territory and Kimberley are considered remote postings.
The distance, cost of travel and limited flight times offered by commercial airlines limit opportunities for family/friends
visits. It is also a roadblock for reaching out for assistance from family members at times of need and separation.
Command and mental health providers expressed their concerns over the impact of isolation and lack of healthy
social support on families’ mental health with increased relationship pressures and breakdowns.
RLLT assist with covering parts of the cost of travel; however, they are fringe benefits tax reportable which prevents
some families from accessing them.
Mental health and specialist services for children, in particular, are difficult to access. From Tindal, families often
travel to Darwin for most appointments. While financial compensation of the travel costs is available to families, some
are not fully aware of all assistance that is accessible. VVCS reported an increase in requests for services following
changes to eligibility for families. They have started to utilise telehealth options when appropriate.
Some DHA properties have had solar panels installed for electricity and according to families living in these houses,
they are able to generate enough electricity to completely offset their usage. Defence requires all SRs in Darwin and
Katherine to have refrigerated air-conditioning to all bedrooms and living areas as minimum standard. The cleaning
specification paid by Defence for ADF members as part of a relocation entitlement does not include the cost of
cleaning of these units.
The residents at RAAF Base Curtin continue to experience very poor quality and high-cost internet.
Families reported that the increased cost of living is not reflected in the current remote location allowance they
receive as compensation for living in remote locations. Limited access to specialised medical services, concerns over
children's education and lack of specific professional employment opportunities for partners has lead to an increased
number of members choosing to come to NT as MWD(U).
Community and family support
Community centres play a vital role in supporting families, particularly in regions where services from the wider
community are limited. The very recent closure of Billeroy Community Centre following their move off base last year
due to noise pollution legislation highlights the importance of these groups to have access to suitable facilities to
operate in. Through the continued efforts of the Community Support Program team from DCO, the other two
operating community centres in Darwin, as well as other local recipients of the FSFP, benefited from the ongoing
Governance training and Community Centre Coordinator training (new this year).
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NOrthern Territory & KIMBERLEY
The continued advocacy from DFA and local
Command together with collaboration between
DRHM and DHA mean that following a handover of a
current DHA property to E&IG and any necessary
modifications, it will become the sole use facility for
Network Tindal – the community centre supporting
Defence families living in Katherine and Tindal.
Preparedness of families, understanding of local
environment and suitability of posting to remote
location has been an issue. More education for
families prior to arriving is required. While some units
send joining instructions with useful information
including cyclone awareness, not all members share
this with their families.

Tindal Welcome Event

Many people rely on social media and while it can help them make connections, it is not regulated so it often
disseminates incorrect information. The introduction of ForceNet may help to alleviate some of the communication
issues for families.
Greater opportunity lies in supporting families during separation at times of deployment, in particular in the delivery
of the services. This is a bigger issue when a deployment does not occur for whole unit (common in RAAF) and
when members are posted to a ship that is often away over the period of the whole posting (Patrol Boat Group).
After prolonged recruitment difficulties in Tindal, DCO is
beginning to make headway in the area with the recent
appointment of a resident FLO and FIFO Social Worker.
Education
The impact of mobility on children’s education is greatest
in the senior years of high school. Students are reportedly
having to repeat Year 11 when posting from NT to other
states due to inconsistency in the curriculum, or they are
faced with the option to stay in location in boarding school
to finish year 12.
The recent changes to the Education Assistance Scheme
limit the number of subjects for tutoring. This will likely
have a negative impact, especially for high school
students. Tutoring is only available once in location. It
would assist senior high school students if they could
access this prior to moving to a new school to help them
bridge the difference in the curriculum in between states
and territories.
Darwin Welcome Event
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The DFA Executive during Conference Week with Head People Capability, RADM Brett Wolski
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