
 
 

ANNUAL AGENDA  
& YEAR IN REVIEW 2019 

 

 



 
 

pg. 1 
 

DFA ANNUAL AGENDA & YEAR IN REVIEW 

  
ABOUT US 

 
Defence Families of Australia (DFA) is the official body appointed by the Government to 
represent the views of Defence Families. Its aim is to inform the Government and Defence of 
the needs of ADF families.  
 
The DFA team are all partners of current serving members. 
 
DFA is independent of Defence.  
 
The contact details for National Delegates can be found on their regional pages within this 
document. 
 

 

 

 

 
 

 

 

 

 

 

 
© 2019 This publication is subject to copyright  
 
No part may be reproduced without permission from Defence Families of Australia (DFA)  
 
We acknowledge the traditional owners of Country across Australia on which we conduct our work, and pay our respect to 
them, their culture and Elders past, present and emerging. 
 
Cover photos: With thanks to Drew & Tegan, Nick & Charlie, Kate & Jenn.  
With special thanks to Sean Davey Photographer  
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GLOSSARY 
 
DCO Defence Community Organisation 

DHA Defence Housing Authority 

DRHM Defence Relocations and Housing Manager 

DSNSG Defence Special Needs Support Group 

DSM Defence School Mentor 

E&IG Estate and Infrastructure Group 

ESO/VSO Ex-Service Organisations / Veterans Service Organisations 

FLO Family Liaison Officer 

FSFP Family Support Funding Program 

MWD(U) Member with Dependants (Unaccompanied) 

RA Rental Assistance 

REDLO Regional Education Defence Liaison Officer 

RLLT Remote Location Leave Travel 

SADFO Senior Australian Defence Force Officer 

SR Service Residence 
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OUR CHARTER 
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FROM THE NATIONAL CONVENOR 

‘It’s my job but our lifestyle.’  
ADF member as told to DFA by his partner 
 
I have reflected on this sentence a lot during this past year because it 
accurately sums up what life looks like for many of our ADF families.  
 
Sometimes I also hear sentences like, ‘The ADF is their job and this is 
my job and we don’t get involved in each other’s jobs.’ For the majority 
of ADF families however, this life includes frequent moving, 
separations, or a job so intense for the ADF member they don’t have 
the head space to be a significant contributor to the running of the household. That’s why 
connection and community are so important for our ADF families and remain important 
advocacy topics for DFA. 
 
That doesn’t mean we are not or shouldn’t be out in our wider communities as well. It just 
means that being connected to another ADF family member, even if it’s only one, provides a 
valuable space where you don’t have to explain a significant part of your life. We now live in 
interesting times where there is not one simple way to foster that connection.  In the past 
year, both the Gallipoli Barracks Community Centre and the Brisbane DCO team have taken 
events to where families are now being housed in the north of Brisbane, which has been well 
received.  
 
Social media is also a valuable tool for connection. Our guest speaker at the DFA annual 
dinner this year was Dr Amy Johnson who completed her thesis on the social media use of 
Defence partners. She talked about how social media can be a useful way to connect with 
other Defence partners who also have similar interests (so the connection is based on more 
than just being Defence partners), before taking the leap of a face-to-face meeting. It’s 
another way the communities are created which often results in face-to-face connections.  
 
Having suitable spaces for those face-to-face interactions also remains an important 
advocacy topic for DFA. Some of our Defence community groups and centres are still in 
spaces that pose significant challenges to them. Defence has acknowledged that families 
can have inconsistent community and support experiences as they move around the 
country, and discussions are taking place about which areas are a priority to address.  
 
The importance of community to our ADF families can best be illustrated by the fact that 
three Defence community groups have been formed or expanded in the past year. New 
groups have been started by partners connected to RAAF Base Pearce and HMAS Cairns, 
and at Randwick Barracks where partners have successfully expanded their group beyond a 
playgroup. All of these initiatives have happened because of the tenacity of the ADF 
partners involved.  This past year has seen a welcomed expansion of the governance 
support provided to the Defence Community Centres and groups by DCO. This is a valuable 
acknowledgement of the importance of partners to strengthening our Defence community. 
There will be a few this year for DFA as we trial hosting webinars and our new Project 
Officer – Employment position has started. We look forward to working on these new 
initiatives to expand how we advocate for our Defence families.    
 
 
 
 
Maree Sirois 
DFA National Convenor 
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FROM THE MINISTER FOR DEFENCE PERSONNEL 
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FROM THE CHIEF OF THE DEFENCE FORCE 
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OUR ADVOCACY 

PARTNER EMPLOYMENT 

DEFENCE PEOPLE GROUP RESEARCH 
Defence acknowledges how important this issue is to partners of ADF members and that 
further programs are required to address it. Consultants were engaged mid-2019 by 
Defence People Group (DPG – within Defence) to consolidate what is known about this 
issue here in Australia and propose ways to address it.  

THE WAY FORWARD 
The current program that is offered by Defence, the Partner Employment Assistance 
Program addresses some of the challenges mobility poses to employment. DPG has 
commissioned further work to formulate a broader program framework that addresses more 
of the partner employment challenges.     

DFA’S NEW PROJECT OFFICER - EMPLOYMENT 
DFA has employed Nejula Blake as the new Project Officer – Employment. This position will 
pursue several niche initiatives to complement the broader, nation-wide framework being 
formulated by Defence People Group (DPG). 

THE WAY FORWARD 
DFA will evaluate its Defence Partner Friendly Employer program, including the types of 
employers involved, to assist partners in gaining employment. 
 
DFA was approached by the Council of a regional Defence location (and some of their larger 
employers) who want to implement employment initiatives that will attract both ADF 
members and their families to their area. This will hopefully achieve both results and a 
methodology that can be replicated in other areas. 
 
DFA has also been approached by several contacts with links into the IT industry. DFA will 
pursue whether this industry may provide viable pathways to portable and meaningful 
employment for our mobile partners.   

HOME-BASED BUSINESSES 
Running a home-based business can be a viable employment option that adjusts to some of 
the unique aspects of the Defence lifestyle. Aspects of this issue that DFA are looking at 
include: education and training; insurances and landlord permissions; and moving costs. 

THE WAY FORWARD 
In the past year Prince’s Trust Australia opened up their veteran self-employment workshops 
to families of current serving members. These are a great opportunity and DFA has 
discussed with Prince’s Trust how training may be tailored to partners who face the unique 
challenge of having to move their business, for example.  
 
DFA will further engage with DHA on the issue of landlords being able to refuse that a 
business be run in their property. Linked to this is the need for a business owner to take out 
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insurance. DFA will continue to discuss with DHA the type of insurance required and for 
what type of business, and when in the process of moving that insurance needs to be taken 
out.  
DFA also continues to engage with Defence People Group on what constitutes a reasonable 
business (including both its type and its volume) that could be moved at Commonwealth 
expense with other household items.  

CROSS-BORDER CHALLENGES 
Moving between our different States and Territories can prove challenging for registrations 
and other employment requirements.      

THE WAY FORWARD 
Minister Chester has asked DFA to forward a list of key employment cross-border 
challenges for his office to address. DFA will advocate for national schemes for teacher 
registration, and Working with Vulnerable People checks.  

 
HOUSING 

TOWNSVILLE FLOOD AFFECTED FAMILIES 
DFA acknowledges the efforts of DHA and Toll staff to provide exceptional service to 
families, even when they themselves had experienced great personal loss.   

THE WAY FORWARD 
The Regional DHA office worked on developing the fairest and most logical process for returning 
people to their houses, which was an enormous show of compassion and goodwill from both 
DHA and Defence.   

PUCKAPUNYAL HOUSING TRIAL 
The introduction of the Puckapunyal Housing Trial has been very well received. 
Commencing in January 2018 (after the posting cycle) and giving members more flexibility to 
choose housing location due to a partner’s confirmed employment, study or dependant 
special needs, the trial has resulted in approximately 20 approvals for off-base housing 
closer to or in Melbourne. Feedback on the housing trial from families has been very 
positive.   

THE WAY FORWARD 
DFA has been asked to provide feedback on other areas which may benefit.  

LOCATION OF HOUSING 
DFA continues to advocate on the importance of the location of DHA housing for issues 
such as partner employment, children’s education and the creation of community.  

THE WAY FORWARD 
Housing is recognised as an important issue and discussions are currently taking place 
between Defence and DHA about possible changes to policy in order to be responsive to 
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both the changing needs of members and their families and housing markets (particularly 
large metropolitan areas). 

ENERGY EFFICIENCY AND CAPITAL INCLUSIONS 
Due to the expense of utility prices, families continue to ask that the energy efficiency of 
Service Residences be considered with the installation of items such as (depending on 
location) solar panels, double glazed windows and fans to assist with or prevent total 
reliance on ducted air conditioning. 

THE WAY FORWARD 
This is an issue to watch as community standards evolve with changing technology and our 
country responds to increasing energy needs and climate change.  

 
RESEARCH 
 
The four-yearly Defence Census completed by ADF members (which contained questions 
about families as well) was live in April of this year and the bi-annual ADF Families Survey 
was live in June. All results are expected to be released in 2020 and these will provide 
valuable insights into the lives of our family members. Some preliminary partner employment 
information has been shared early with DFA to assist in our initiatives in this space.  

THE WAY FORWARD 
Even though we have these data sets, there is also a lot we don’t know about our Australian 
Defence families.  For example, we have limited knowledge about how Defence life impacts 
the wellbeing of our families, and then how they’re travelling compared to civilian 
counterparts. DFA has liaised with Defence People Intelligence and Research on 
progressing a comprehensive research program on our families with a view to developing an 
evidence-based, best practice support model for achieving ADF family wellness and 
resilience. 
 
DFA raised with Defence this year that a family support system that is focused on achieving 
the Defence capability of the member and their family doesn’t necessarily result in thriving 
families. Rather, when a system is focused on wellness, capability is often a byproduct. The 
commissioning of this research is an extremely important first step to providing a solid 
foundation on which to shift the primary focus of our family support system to wellness. This 
considerable investment by Defence is also an acknowledgement of the importance of our 
families.  
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COMMUNITY GROUPS AND CENTRES 
 
Families continue to express how important it is to connect with other Defence families and 
the Defence Community Groups and centres are an important avenue through which to do 
that.  
 
A significant amount of work has been achieved this year by the Community Program 
Support team within DCO to further deliver governance support to the coordinators and 
committees, as well as solidifying arrangements with Estate and Infrastructure Group 
regarding the physical facilities.    
 
Community groups and centres were provided with the following tools and resources: 

• Access to ongoing support and advice to each community groups in relation to 
running a NFP entity. 

• The Defence Community Centre Governance Handbook, complete with policies and 
procedures, template and fact sheets. 

• An annual conference for community group coordinators to network and share 
information. 

• Book packs with information on governance, fundraising, applying for grants and 
other information about being a NFP entity. 

• Annual membership to specific online resources where they can access webinars, 
forums and other resources to assist in governing a NFP. 

• Opportunities for committee and coordinators to access governance training. 

Defence has enhanced the support to community facilities through the following: 
• Licence agreements for the access to the community centres to ensure there are 

clear terms and conditions for use of the facilities. 
• Undertaken estate appraisals to ensure the community centres are fit for purpose 

and are well maintained facilities. 
• Continued to build a governance framework to ensure there is a mechanism to 

maintain the support to and upkeep of community centres, and to ensure they remain 
a consideration in future base redevelopments. 

THE WAY FORWARD 
DFA continues to advocate for how important this ongoing support to the Defence 
community groups and centres is. DFA also continues to advocate for several areas that 
require a more significant investment in their facilities and was pleased to see the opening of 
a new community space in Tindal.  
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COMMUNICATIONS TO FAMILIES 
 
It remains a key advocacy topic for DFA that family members are ready for this unique 
Defence life. That includes having knowledge about the realities if this life and the services 
that are available to them.  

WEBINARS 
In the past year DFA presented in a webinar hosted by the Career Development Association 
of Australia on how to source a career professional and what services they could offer to 
Defence partners. This technology provided the opportunity to connect with partners all over 
the country from the comfort of their own home.  
 
Last year DFA’s North Queensland National Delegate, in collaboration with DCO and other 
stakeholders, organised the first New Spouse Induction sessions. Stakeholders talked about 
all kind of topics, ranging from how Remote Locality Leave Travel works through to how to 
use the base gym. Utilising lessons learned from both of these opportunities, DFA will be 
hosting webinars about Defence life in each of the three Services in early 2020. Each of the 
Services has offered support for these webinars.   

THE WAY FORWARD 
DFA will be hosting our own webinars to provide ADF partners with information about where 
to look for support when needed and education on the uniqueness of Defence life. The 
Deputy Service Chiefs, Chaplains and DCO are all helping support this initiative.  

FORCENET 
DFA has been providing content for its ForceNet Families presence and attending ForceNet 
Working Group meetings. ForceNet is very new for communications to families and we 
acknowledge it will take time for the Services to embrace this way of speaking with the 
Defence family community. As a result of a conversation with the Deputy Chief of Navy, DFA 
requested that a deploying ship make a commitment to send all family communications 
through ForceNet as something of a pilot. HMAS Toowoomba did this. DFA has seen 
examples of some of the posts that were put up and a real effort was made to remain 
connected and share about life on board. DFA has asked that further questions be asked of 
the ship about how they made decisions on content and whether they needed assistance, 
and what families thought of the level of engagement with a view to creating guidance for 
ships in the future. This discussion is ongoing with Navy Communication and Coordination.  

THE WAY FORWARD 
The capacity to provide accurate information directly to families from Defence that is not in 
the public domain (unlike social media) would be beneficial.  DFA would like to see a more 
regional focus on ForceNet so that families can find local information easily. Families could 
be directed to go to ForceNet from links on existing Defence related social media channels.  
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FAMILIES PHOTO PROJECT 
 

I just wanted to say I'm so pleased you guys are recognising couples 
without children (human haha). I only ever seem to see stories 
about families with children and feel like people forget couples are 
families too in defence. We are a family too, please keep doing 
those articles and can't wait to read more. 
 – ADF Partner 
 

DFA completed a Families Photo Project with six families that agreed to be interviewed and 
photographed about their life as a Defence family. These stories were then shared on the 
DFA website and promoted via social media. The project highlighted the diversity of modern 
Defence families and the different experiences that families have during their time in 
Defence. The project received positive feedback with comments like the one above 
demonstrating connection to the Defence community.  
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ONLINE PRESENCE  
 
DFA has continued to provide a trusted source of information online to families via several 
social media channels and regularly posts to ForceNet. 
Our focus has been to create original and engaging content relevant to families and then 
publishing on our website and sharing via social media channels. 
 
During 2018-2019 DFA has been approached to share content from the following areas: 

• ADF Financial Services Centre 
• DCO 
• Defence Health 
• DHA 
• DSNSG 
• DVA 
• ForceNet 
• Joint Health Command 
• Open Arms 
• RAAF 
• Defence Domestic and Family Violence Strategy 

 
DFA’s strategic plan prioritises communications to families, as the better-informed families 
are about life as part of the Defence community, the better prepared and ready families are 
when times may present challenges such as deployments and absences from home for the 
serving member.  
  

Facebook reaching 
on average 100,000 
people each month 

with Average 
15,000 people 

engaged. 

The DFA website 
had 35 225 views 
during 2018-2019 

Facebook reaching 
on average 100,000 
people each month 

with Average 
15,000 people 

engaged. 

The national 
Facebook page has 

reached 9000 
followers. 
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SOCIAL MEDIA COMMUNITY 
 
 
 
  

Instagram continues to 
grow in number. At the 
time of report DFA has 
652 followers. 

DFA was asked to write a 
blog post about breakdown 
of relationships. The blog 
post was one of the most 
popular on our website, 
being accessed over 1200 
times 
 
 

Our national Facebook 
page is our main avenue 
for communication  

Social media 
became a critical 
source of 
information 
during the 
Townsville flood 
event.  
 
Our local 
Delegate was 
able to 
disseminate 
information to 
families looking 
for 
communication.  
 
 



 
 

pg. 16 
 

DFA ANNUAL AGENDA & YEAR IN REVIEW 

REGIONAL REPORTS 

ACT & SOUTHERN NSW 
 
Over the past year, as National Delegate ACT & Southern NSW, I have 
continued to maintain strong relationships with the Defence community in 
the region.  This is an essential aspect of my role to enable effective 
advocacy for families.  Consistent participation in meetings with 
Command, DCO and key Defence stakeholders, along with regular 
interactions with families are crucial to understanding the most important 
issues and assessing both the successes and areas which could benefit from some 
consideration. 
    
Canberra 
A shortage of Service Residences and the subsequent difficulty in securing an RA property 
during peak posting continues to be an issue in Canberra.  This exacerbates the frustration 
of families who are required to have a proof of address to enrol their children into a public 
school, where the priority enrolment areas have recently become very strict.  The rules for 
NSW schools have also recently changed so this will impact incoming families.  
The EDLO position has been filled this year which provides valuable support to the local 
Defence School Mentors (DSMs) It is pleasing to note that the Anglican School at Googong 
has been funded for a DSM and I hope to see more schools applying for this program as the 
local Defence population grows. The value that DSMs bring to children is always extremely 
positive and this program is highly valued by families. 
 
Families are asking for inclusive community support so it’s great to see an increasing range 
of different activities being run by DCO for families in the Canberra region, providing families 
more opportunities to engage. 
 
Nowra 
Unemployment is still a key concern for families in this area. The local DCO FLO has 
connected with the Nowra TAFE to arrange a free ‘Pathways to Employment’ course for 
local partners.  This course is currently being conducted and I look forward to hearing the 
outcomes.   
 
Certain specialties are located in this region so when the member is sent on a deployment to 
a ship, it means the family is not located near the base, other deployed families and any 
deployment activities. Families are asking that consideration be given to their support 
requirements during these deployments.  
Command and families at HMAS Creswell are still concerned by the poor mobile reception in 
the area, which affects the efficiency of the base Emergency Management System alerts.  
This base is in a bushfire zone so good mobile phone coverage is essential for families to 
receive these important messages.   
 
NBN is scheduled to be installed at HMAS Creswell in early 2020, ready for service by April 
2020, which is great news for families living on base, and hopefully will improve the current 
poor internet service. 
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Wagga Wagga 
The Defence Spouse Employment Initiative is progressing with pages on the local Kapooka 
and RAAF Base websites designed to connect employers with Defence partners seeking 
employment.  This project has been sponsored by the local DHA office and is a positive step 
for families in this region. 
 
Lack of reliable internet coverage has been an ongoing frustration for families living at 
Kapooka.  NBN is scheduled for installation at Kapooka for January 2020 which is positive 
news. 
 
The Community Centres in Wagga Wagga are well attended and many families frequent 
both the RANCH and Kapooka Neighbourhood House.  The centres are working together to 
ensure they do not duplicate events in the area and feedback from families is very positive.  
Wagga Wagga has great support from the local FLO who is very engaged with her 
community.   
 
Families voiced their frustration over starting again on waiting lists for any specialist 
services, often waiting over six months for an appointment.  Many have made special trips 
back to previous locations to access appointments for their children such as orthodontic or 
special needs.  
 

Albury Wodonga 
Wodonga Business Chamber has secured funding 
to investigate and promote Defence partner 
employment. It sees a great resource in Defence 
partners and is well aware how much value Defence 
brings to the community.  I look forward to seeing 
how this progresses.   
 
The DCO FLO position is currently being recruited 
and the community is looking forward to this position 
starting. 
 
Bandiana House is a well-attended Community 
Centre with a variety of activities.  They play a 
crucial role in the community keeping families well 
informed and engaged.  Unfortunately, NECANA 
(community group) recently disbanded; however 
Bandiana House are hoping to fill the gap, offering 
some of NECANA’s services highly valued by the 
local community.   
 
It has been a privilege to advocate for Defence 
Families in my area and I look forward to building 
upon relationships with families and stakeholders 
into the future. 
 Emma with Helen Marshall, 

FLO DCO Wagga Wagga  
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CENTRAL & NORTHERN NSW 
 
The Central and Northern NSW region is home to Navy Fleet Base East 
- HMAS Kuttabul, HMAS Penguin, HMAS Waterhen and HMAS Watson;  
Victoria Barracks – Paddington (Army), Randwick Barracks - Randwick 
(Army), Holsworthy Barracks – Holsworthy (Army), Timor Barracks –
Dundas (Army), RAAF Bases Richmond and Glenbrook and Orchard 
Hills (Army).  The Northern region includes Army Establishments in 
Singleton, Tamworth, Armidale, Orange, Newcastle; and RAAF Base 
Williamtown.  
 
It has been a very busy year, visiting my region and meeting with stakeholders and families. 
Much of my time in the last year has been taken up with local advocacy for families in the 
region. In the majority of cases I have been able to find successful resolutions for the issues 
the families have faced. 
 
DFA continue to grow strong working relationships with stakeholders, Command and 
families. Throughout the year I have attended monthly regional meetings in both Sydney and 
Williamtown, hosted by the regional Defence Relocation and Housing Managers with 
stakeholders Toll, DHA and DCO. I have also had the opportunity to meet with many of the 
SADFOs, Commanding Officers and Chaplains in the region. I have regularly visited with the 
Community Centres and groups in my area, along with attending events in the region such 
as Welcome Days and Family Days. 
 
Community Centres 
Families have shared with me the importance of our Defence Community Centres and 
groups and the role that they play. The social and mental wellbeing support from the groups, 
goes beyond their scheduled programs. These groups provide the opportunity for Defence 
families to connect, interact and establish much needed support networks from those who 
are also experiencing the unique challenges faced by Defence families. 
 
Within the region are Holsworthy Family Group, Kissingpoint Cottage (Dundas), Defence 
Family Centre Richmond, Randwick Family Centre (formerly Anklebiters Playgroup), 
Singleton Little Diggers Playgroup, Williamtown Family Group and Williamtown Playgroup. 
All the groups have diverse and relevant programs that they deliver to their families. 
Holsworthy Family Group, although predominantly still operating as a mobile group, were 
fortunate to have been given access to a room at the Chapel at Holsworthy to run their 
playgroup and craft groups.  
 
There has also been great news for the group regarding their new building at Holsworthy 
Barracks. Funding has been made available to undertake the works required which should 
hopefully see the group moving into the space late in 2020. It has been a long time coming 
for the group and I’m sure the group will continue to grow even more and prosper in their 
new home. 
 
After much work by a dedicated voluntary team and support from the SADFO, Anklebiters 
Playgroup has now become Randwick Family Centre. The group have been granted extra 



 
 

pg. 19 
 

DFA ANNUAL AGENDA & YEAR IN REVIEW 

space at Randwick Barracks to accommodate their expanded program and were also 
granted funding by DCO for a paid Coordinator. An amazing outcome for families in the 
area. 
 
Williamtown Family Group are about to lose their current space on the base due to 
demolition of the building. A proposal has been put forward to refurbish the currently unused 
on-base childcare facility as a ‘Wellness Centre’, housing DCO, Chaplains and the 
Community Groups. I have visited the site, and the whole concept of co-locating community 
groups and support organisations has considerable merit with the proposed site a perfect fit. 
It is large enough for each group to be independent within the centre, but with all the support 
required located under one roof. It is hoped that funding can be found to undertake the 
renovations in the near future. 
 
Housing 
 
The biggest issue that has been raised this year by families, DHA and the DHRM with 
regards to housing in both Sydney and the Hunter is air-conditioning. Families are asking for 
consideration to be given to changing the Defence Capital Inclusion requirements for 
Service Residences to include reverse cycle air-conditioning to all bedrooms, and for those 
houses with ducted air-conditioning, ceiling fans fitted to living areas and bedrooms. 
Location of housing in the Sydney region in particular continues to be an area of concern for 
families.  
 
Many Service Residences for the Sydney area are located at over 20 kilometres minimum 
each way from the bases. With Sydney’s heavy traffic, this can equate to well over an hour 
each way to work, with public transport quite often not being easily accessible or an efficient 
means of getting to work. Members have the option of utilising toll roads to shorten travel 
time, but this significant cost (can be several hundred dollars per fortnight) puts strain on 
already tight family budgets and for many is not even an option they can consider. From 
discussions held during Conference Week I know that Defence and DHA are well aware of 
this issue.  
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NORTHERN QUEENSLAND 
 
Representing the Defence families of the Northern Queensland region 
has provided me with both tremendous challenges and even bigger 
rewards. I have enjoyed the honesty and trust of the families, and the 
genuine interest of the Commanders and stakeholders in this region to 
improve the experiences for Defence families.  
 
Townsville  
The beginning of the year was marked by a phenomenal weather event that affected the 
entire community. The presence of the ADF in North Queensland proved critical in all 
phases of the disaster response; from the immense sandbagging effort, to the emergency 
evacuations, the clean-up and aid relief both in Townsville and Western Queensland. With 
this tireless support to the community, sometimes at huge personal cost, members of the 
ADF have earned the gratitude of the North Queensland community. 
 
Defence families were caught up in the devastation of the flood event, with many losing all 
but a few of their belongings and having to evacuate their homes. However, the Defence 
and local communities came together to support their own in their time of need and with 
assistance provided from many sectors. In addition to an influx of donations from ESO’s and 
community groups there was also financial assistance offered plus a combined team of 
Defence agencies worked tirelessly to deliver more support from Defence. I am proud to 
have played a small part in the recovery process and helping to address the immediate and 
long-term concerns of those affected by the flood.  
 
One great example of the inter-agency collaboration, and the advocacy of DFA, is the 
Defence determinations that will ensure that all affected families are offered the opportunity 
to return to their communities and houses. DHA has done an incredible amount of work to 
begin returning repaired properties to the portfolio, and I am pleased to report that families 
will begin returning to their communities and houses in the near future. 
 
Townsville’s Defence families have expressed that what they value most in this location, are 
the endless opportunities to connect with and build their community. The Geckos Family 
Centre on Lavarack Barracks is a central part of Defence family life in Townsville, and this 
year saw a new team jump in with loads of energy and new ideas to support families. With 
the weekly program, school holiday program and a variety of special events, Geckos is a 
constant hive of activity. The team have focused this year on making the centre a safe space 
for all members and their families to utilise as a drop-in support service, with great coffee 
and friendly faces.  
 
Working alongside Geckos, the local team at DCO have offered a wide array of activities 
ensuring that members and their families are connected not only to DCO but also to each 
other. There have been some innovative ideas from the DCO team that have been a great 
success for engaging all kinds of families, such as ‘Dog’s Day out’ for all of the fur-parents, 
and the ‘My Dad and Me’ monthly playgroup offering the opportunity for quality time for 
Defence Dads and their children.  
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Cairns and Far North Qld 
In Cairns a group of Defence partners has come together to offer families more opportunities 
to connect and to build a sense of community. With support from DCO, Command and other 
support agencies, the newly formed Cairns Defence Community Support Group is working 
hard to secure a space and to reach out to families who are feeling isolated. This is a 
fantastic example of Defence families supporting others around them and using their skills to 
build their community. 
 
In the remote locality postings of Thursday Island, Weipa, Mt Isa and Tully, housing issues 
and the high cost of living continue to impact families. I was fortunate to spend time in Tully 
speaking face-to- face with the members and families posted there and used this insight to 
highlight their concerns with leaders and policy makers during DFA’s Conference Week. For 
the locations I have not attended in person, I have enjoyed some great connections with the 
families online. The feedback that they have shared with me, combined with DCO visits to 
the locations have ensured that their concerns are being heard. As a direct result of DFA’s 
advocacy work, Defence has agreed to fund trial memberships to a safe swimming facility on 
Thursday Island, with the aim of reducing the burden on families in this location. 
 
In my role I have been afforded some incredible opportunities to give a voice to Defence 
family issues. One of these opportunities has been as a member of the Steering Committee 
for Operation Compass, the Ex-ADF and Families Suicide Prevention Project. My role on the 
committee is to ensure that the pivotal role that they play in ADF transitions and the 
prevention of veteran suicide is acknowledged and supported. With less than a year left on 
the project, I look forward to the findings and recommendations the project will produce to 
address this incredibly important issue.  
 
  

Chandell at an Operation Compass Event with  
Lt Col Sara Molloy with Dr Stephanie Hodson from Open Arms. 
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SOUTHERN QUEENSLAND 
 
This year the tempo in Southern Queensland has once again been 
incredibly high. DFA’s strong relationships with Command, community 
groups, Defence stakeholders and Ex-Service Organisations have been 
important in advocating for Defence families in Southern Queensland. 
Close working relationships between DFA and DHA/TOLL/DRHM teams 
locally have also been paramount in ensuring positive outcomes for 
these families.   
 
Brisbane 
In the beginning of 2019, 7th Brigade remained in the ready cycle with significant 
commitments and deployments. This has impacted families’ need for support in the region 
and comment has been made about the DCO FLO position not being filled. 
Dispersed housing, in particular in North Lakes, and the time taken to travel to base as a 
result of traffic, and access the events and services there, has been raised by many families 
with DFA this year. DCO have commenced partner dinners at North Lakes in order to 
engage with these families, the first of which was held in June, and was very successful. 
Gallipoli Barracks Community Centre has also expanded their offerings to include a roaming 
coffee morning, reaching out to families who live further from base. 
Both Base and Unit family support is strong at Gallipoli Barracks with monthly Garrison 
Family Days, Unit Family Days and Spouse PT (8th and 9th Battalions host a spouse PT 
session open to partners of any unit). These events draw partners in and create an 
environment of inclusion, promoting open communication between partners and units. The 
SADFO’s planned End Of Ready Celebration combined with the Enoggera Open Day will 
highlight the achievements of the Brigade over the ready period to the families and wider 
community and further strengthen relationships with families. 
 
Amberley 
Finding a suitable off-base community facility to support Amberley Defence families has 
been raised consistently by DFA since 2016 and it remains important. In supporting this 
issue, the President of Amberley Defence Families Incorporated has invested much of her 
personal time and has been able to broker an arrangement with a private enterprise in the 
Ripley Town Centre, utilising their community space called Minka Place.   
The Community Development Officer of Minka Place has fully supported this group to reach 
the stage of setting up a new committee and DFA looks forward to seeing how this group 
develops. The Community Centre is vital to the success of families in Amberley gaining and 
maintaining social support networks, community engagement and connection. The 
Community Development Officer from DCO Brisbane has been supporting ADF Inc. and the 
Minka Place partnership however further investment of time and resources is required to 
ensure this group is able to survive and expand its support offerings in the region. 
 
Toowoomba 
Toowoomba Defence Families Support Association (TDFSA) group and Defence families in 
the Darling Downs region have been actively supported by the SADFO of Borneo Barracks. 
The base has supported the Community Centre Welcome Day and building their new 
sandpit, had a family day, provided a letter to families with relevant and important contact 
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information and supported the local school with an Army obstacle course. Oakey SADFO 
has also provided unit support for recent work at the Community Centre. In an area that is 
isolated from many services provided to other families in South Queensland, base/unit 
support has been invaluable and has resulted in families continuing to feel supported in this 
area. 
 
Canungra 
With new housing close to base, family presence in Canungra is increasing. The Kokoda 
Barracks Family Association maintain Kokoda House for a community space which has 
been used this year to hold morning tea for families once a week. With continued support 
from Command and DCO it is hoped a more formalised community group will ensue.  
Canungra currently has no DSM. The option of having one DSM cover the primary and high 
school in the area until the required number of Defence children are enrolled at each school 
is being explored to ensure as many students as possible are able to access this valuable 

support. 
 
 

  

Sarah at 8th/9th Battalion Family event 
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WESTERN AUSTRALIA 
 
As the new National Delegate in the region it has been a busy year for me 
attending bases, Community Centres and regional events, and meeting 
with Command, chaplains, families, DCO regional staff and other 
stakeholders as I worked to understand the needs and concerns of 
families in the West. 
 
Most families I met over the year reported loving WA as a place to live, 
however the operational tempo and the remoteness of some of the bases as well as the 
distance and cost involved to travel to extended family and support networks who are often 
on the east coast presents challenges.  It is perhaps unsurprising that most families I spoke 
to throughout the year provided feedback about the importance of community, family support 
and consistency in support during deployments, as well as the need for greater information 
and proactive communication directly to partners and families from Defence. 
 
Greater Perth Area 
 
The greater Perth area is home to bases of all three services including Navy Fleet Base 
West – HMAS Stirling, Campbell Barracks, Irwin Barracks, Leeuwin Barracks and RAAF 
Base Pearce.  There are now four Defence community groups in the area: Marilla 
Community Centre in Rockingham; Karrakatta Community House at Irwin Barracks; SASR 
Auxiliary House at Swanbourne; and the newly established Pearce Community Group. 
 
Marilla Community Centre continues to operate out of a shared space in the Rockingham 
Navy Club.  The Community Centre currently has a good working relationship with the Navy 
club and offer a lot considering the limitations of their space, however they recognise the 
need for a permanent and more fit for purpose space to be able to support the families of the 
very active and growing Fleet Base West.  I was pleased to be able to advocate for a better 
community space for the families of Navy in the West at our DFA Conference Week in 
Canberra this year. 
 
Karrakatta Community House operates out of two older service residences on Irwin 
Barracks, and in the past have had concerns regarding maintenance for the on-base space 
they use.  This will hopefully be alleviated by the new licencing arrangements for support 
and maintenance for on-base Community Centres going forward. 
 
Pearce Community Group are a newly established group started by a small, motivated 
number of RAAF partners who have this year received their first round of funding through 
DCO.  While they look to secure a permanent space, which will allow them to offer more to 
the Defence Community north of Perth, they have been running a playgroup out of the 
chapel on base and a monthly roaming coffee catch up.  I look forward to seeing their 
increased success as the group grows in the future. 
 
DCO has hosted a number of events for partners and families in the area this year which 
have been well attended and received very positive feedback.  Partners still report the need 
for increased opportunities to build community and make connections with other Defence 
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families in the area. This need is particularly reported by couples without children and 
younger Defence partners. 
Partner employment remains an area of concern, particularly for families of RAAF Base 
Pearce and HMAS Stirling.  Those who are living in SRs face long commutes to travel to the 
Perth CBD for work and this can be challenging especially with the added pressure of 
deployed members and care needs of children.   
 
Partners report the need for more choice in housing solutions, particularly in locations closer 
to opportunities for employment. Couples without children and those with small families or 
adult children particularly have said they would like more opportunities to choose 
townhouse-style properties that are closer to employment opportunities.  This information 
has been fed back to DHA who also support increased choice in housing that suits a wider 
range of families. 
 
Remote Bases 
 
I was fortunate to have the opportunity to travel to the Pilbara Regiment for their induction 
training at the beginning of this year, and was able to meet some of the new families posting 
to the area. 
 
The isolation for families of members posted to remote bases of the Pilbara Regiment and 
RAAF Learmonth creates increased pressures for partners to secure employment and 
access community opportunities, which in turn help families build social connections and 
help ease some of the pressures of these more remote postings.  Families in Karratha are 
supported by the Pilbara Regiment Family Group, and while RAAF Learmonth currently 
does not have an established 
community group, an increase in the 
number of families posted to the region 
has created an opportunity to re-
establish their family group. 
 
DFA has advocated this year for more 
consistent use of suitability 
assessments and the provision of 
information about remote localities to 
families potentially posting in to these 
regions.  This will ensure families are 
suited to and prepared for the unique 
challenges and opportunities 
presented by remote postings. 
 
A new posting for our family means 
that I will not be continuing in this role 
in 2020, however it has been an 
absolute pleasure meeting and working 
alongside ADF families in Western 
Australia this year. 
 

Ashley at a welcome event  
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SOUTH AUSTRALIA 
 
The South Australian Defence region is populated heavily by RAAF and 
Army families with Navy having a small presence although numbers are 
set to steadily grow over the expansion of Osborne in the coming years.  
I started as the National Delegate for South Australia in the latter part of 
2018.  
 
I have spent a great deal of my time meeting and building relationships 
with Command, stakeholders, community groups and families. Regionally I attend a great 
deal of community events both on and off bases. These include welcome days, family days, 
information sessions, DCO events and Community Centre run events. Meeting Defence 
families in my region throughout the year has highlighted these key areas requiring my 
advocacy focus: housing, schooling and partner employment. I have gone on to raise these 
areas of concern along with others in meetings with key regional stakeholders including 
Command, DCO, DRHM, DHA and Toll. I have also had the opportunity throughout the year 
to meet and raise these issues with the advisors of both the Minister for Defence Personnel 
and the Shadow Minister for Defence Personnel, the Shadow Minister for Veterans Affairs 
(SA) and the Leader of the Opposition (SA).  
 
Adelaide – Edinburgh, Woodside & Keswick. 
Unemployment continues to be an important area of concern for partners in South Australia 
as there has been little change to the rates of unemployment in the state. South Australia 
continues to have some of the highest unemployment rates across the nation, and as 
reported in 2018, the state is still currently sitting above double the national average.  
Housing locality continues to provide barriers to families living around the Edinburgh area, 
with longer than average commuting times to areas where work opportunities are more 
common. Significant member absence due to the Defence tempo in the region is an added 
challenge. DFA acknowledges the demands and time constraints put on partners and how 
this is impacting their search for meaningful and appropriate employment. During meetings 
that I attended during Conference Week I was pleased to hear that discussions are taking 
place between Defence and DHA about housing types and locations, and that Adelaide was 
identified as a location where this needs to be considered.  
 
We are nearing the end of the retrofit of Security Screens on service residences. It is 
wonderful to see the near completion of this retrofit after extensive DFA advocacy. For a 
number of years DFA has provided feedback that families have felt unsafe living in the far 
northern suburbs near RAAF Base Edinburgh. These are very low socio-economic areas 
with high rates of unemployment and high incidences of crime. DHA are currently working 
towards shifting the band of housing to more affluent suburbs with lower incidences of crime. 
Although this takes time, it is reassuring to see this gradual move taking place. We still 
encourage families to report incidences of crime either to or near their homes to DHA to help 
in determining the longevity of the properties within DHA’s portfolio.   
 
There are a number of unofficial social media pages for families in this location. Families 
continue to rely on these pages as the main source of information to help them navigate 
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their Defence life. All pages are well moderated, and it is great to see such a wealth of 
information and support being shared virtually between families. 
 
Access to schooling options continues to be an area of concern as many public schools in 
the areas with a heavy Defence presence are operating under capacity management plans. 
Schools often can’t confirm places until very late in the school year, long after posting orders 
have come out and parents are seeking to make schooling decisions for their children.  In 
addition, like other areas in Australia, school zones are also being enforced. Both of these 
circumstances are making families feel like they have limited schooling choices for their 
children. Families are encouraged to contact DCO SA to discuss their circumstances and 
options if they are concerned.   
 
Woomera 
There have been significant improvements to the suitability interviews for members being 
posted to Woomera. DCO Adelaide, who have first-hand knowledge of the area, now 
conduct these interviews rather than the office in the loosing location as was previously the 
case. CO 20SQN has also been speaking with members and assessing suitability prior to 
posting to ensure that the Squadron is receiving members and families who are able to 
adapt and thrive in their unique living conditions.  
 

  

Keely with 7RAR Sally Ma’am & Man and DCO Adelaide staff at the annual Easter 
event at Keswick Barracks, Adelaide 
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VICTORIA & TASMANIA 
 
Throughout the year, I have attended events for families from all three 
Services. Meeting with Defence families, Command and stakeholders at 
welcome events and other family-oriented activities, together with other 
regular engagement, has highlighted the key issues for Defence 
families.  
 
With a large geographic spread across the region, I have travelled to 
key bases to obtain feedback and offer advocacy where needed on issues affecting families, 
including Simpson Barracks Watsonia, HMAS Cerberus, RAAF Williams (Laverton), RAAF 
Base East Sale and Puckapunyal. 
 
Strong relationships with Command, ex-serving organisations supporting families and 
Defence stakeholders such as DCO, DHA and Toll, have continued to support resolution of 
issues throughout the year. Attending events supporting Defence families this year has 
included Prince’s Charity Trust employment initiatives, ADF transition days, community 
centre events and ANZAC Day services. As a Board member of The Repat Foundation: The 
Road Home, which funds research supporting improved health and wellbeing outcomes for 
members, veterans and their families, input is regularly provided to support Defence 
families. 
 
Puckapunyal 
During Conference Week, a key topic of discussion was the importance of strengthening and 
investing in the Defence family community.  Investing in physical facilities for Defence 
families was also raised as part of a strategy to invest in these communities. The need to 
prioritise the planning and development of a new on-base community centre which supports 
several hundred families living on the base at Puckapunyal was specifically addressed in 
discussions with the CDF and supporting Defence agencies. In addition, the need to renew 
other aging facilities at Puckapunyal which support family amenity was discussed, including 
the old outdoor pool, aging retail complex and demolishment plans for the Scout Hall. Re-
invigorating facilities is key to establishing a modern community hub at Puckapunyal, which 
is one of the few places in Australia housing the majority of its Defence families on the base. 
 
The introduction of the Puckapunyal housing trial has been very well received since it 
commenced in early 2018. During Conference Week, discussion was held on possible 
options for the trial to be expanded in other locations, subject to further assessment and 
feedback. The trial housing policy for Puckapunyal enables partners with a confirmed job to 
live closer to their place of employment, and outside the usual 30 kilometre radius. Given the 
1.5 to two hour commute from the base, it has proven to be a viable option for those 
incoming families where partner employment (or study) is a key consideration. 
 
HMAS Cerberus 
At HMAS Cerberus, the base is now undergoing a $463 million redevelopment, with 
expected completion in mid – 2025.  
Being such an important base for Navy, having a strong community footprint for families was 
discussed and supported during DFA’s discussions during Conference Week. As part of the 
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wider consideration of Defence community groups and centres generally, and the need to 
leverage from centres such as Geckos in Townsville and East Sale, HMAS Cerberus 
Command will determine what is the most effective model for its future needs, and direct 
support to this initiative was given by the Deputy Chief of Navy.  
 
Consideration of DHA housing locations and future planning options was also discussed, 
and the need to factor in partner employment opportunities closer to Melbourne.  
RAAF Base East Sale 
A key issue highlighted in feedback this year was the need for increased family support 
services on base, given the high pressure training environment (including the increased 
footprint from the Air Academy and Flight Training School) and its regional location three 
hours from Melbourne. Improved resourcing supports for families was discussed during 
Conference Week, including the need for additional Chaplaincy support, which is in high 
demand, as well as key supports such as psychology services to members. 
 
RAAF Williams (Laverton) 
At present, families have access to use a former Service Residence on base for family group 
gatherings, although many families choosing to meet off the base and making their own 
arrangements to form their community networks. With planning for a future move to a new 
base at Point Cook being considered, any plans ought to include a purpose-built community 
centre and childcare centre to support local Defence families. 
 
Simpson Barracks 
With plans proceeding for the North East Link upgrade, and upgrades to the School of 
Signals, any further base development should also consider Defence families, specifically 
improving the community centre facilities used by families on the base. The Mactier Centre 
is a single room used on the base, which has been improved as far as it can be, but it is 
restricted with space which impacts the range of options for families. With many families 
living close by or within 30 minutes, there is a need for a larger dedicated community centre 
suitable for holding a variety of activities for families. Families are seeking a better solution 
to develop their community, due to the restrictions of the current centre. 

  

Gabrielle at a welcome event  
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NORTHERN TERRITORY & KIMBERLEY 
 
The Northern Territory and Kimberly region are home to members and 
their families from all three services. During the year I have visited the 
bases to meet with Command, presented at events and met with families 
at open days and welcome events as well as DCO and Community 
Centre gatherings. 
 
I have participated and advocated for issues affecting Defence families 
when attending regular meetings with local stakeholders such as DHA, TOLL and DCO.  
The collaborative and proactive approach and genuine commitment to support Defence 
Families in the NT continues to be key in supporting families in the region.  
 
I have also participated in other events supporting Defence families including the Open Arms 
Consultative Regional Forum, ADF Transition seminars and as a member of the Northern 
Territory Veterans Affairs Ministerial Advisory Council. 
 
Geographical location and the unique climate directly or indirectly impact all aspects of 
life for families posted to the region. Isolation from extended family and friends due to 
distance, time and cost of travel has an impact on mental health and increases pressures on 
relationships. It also causes challenges for maintaining custodial arrangements for some 
blended families. 
 
The RLLT policy in part assists; however, as it is Fringe Benefits Tax reportable it’s not 
utilised by all families. 
 
Access to specialised medical services continues to be an issue, in particular for families 
living in Katherine/Tindal who travel to Darwin to see specialists as well as allied and mental 
health professionals. Local Command is keen to support initiatives to see more 
professionals offer their services via Telehealth to minimise the impact of travel to attend 
even routine appointments. Some families with dependents with special needs find it difficult 
to access specialist services and find the process further delayed by posting prior to a 
diagnosis being made. The continued support and work by the Defence Special Needs 
Support Group is invaluable to these families. 
 
Electricity costs often become a cause of financial stress, particularly for lower income 
families and those with health issues which require having air-conditioning on at all times, as 
well as single-income families with young children. A full roll out of the trial that was run with 
solar panels on some service residences would be a welcome addition for families. 
 
Community support and family readiness.   
 
The increasing operational tempo means that more families are spending more time apart. 
While there are some services available to prepare and support families for the unique 
challenges they face, such as the FamilySmart program run by DCO, families would like 
information to be delivered online or made available in a more flexible mode.  
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The Defence Community Centres continue to play a critical role in connecting Defence 
families. A Community Centre Coordinator was formally recognised by receiving a Bronze 
Commendation from the Commander of 1st Brigade for the outstanding support provided to 
families.  All three centres in the region have coordinators funded by DCO and are recipients 
of FSFP funding. The continued effort and support from the Community Support Program 
team at DCO to support these centres is essential. 
 
In Tindal, the eagerly awaited transformation of a former SR into a community space has 
been completed. The building will be handed over by the Directorate Relocation and 
Housing to Estate and Infrastructure Group to be used by Network Tindal as their own 
Community Centre. This news is warmly welcomed as it follows joint advocacy efforts by 
Command, Network Tindal, DCO, DHA and DFA. Also, in Tindal, a positive impact is being 
made by the social worker outreach program, resident Family Liaison Officer and engaged 
Command. 
 
The impact of the Defence lifestyle on child’s education such as frequent relocations, 
parental absence, different starting ages and varying standards and requirements in senior 
years of high school between other states and the NT concern families with school aged 
children. The DSM program continues to receive very positive feedback from both parents 
and schools. 
 
Families would like to have 
greater choice in location and 
style of housing. While some 
families chose their housing 
based on amenities, most do 
for their location – proximity 
to partner employment and 
public-school zoning. 
Families ask that suitable 
offer and capital inclusions 
policy are reviewed to reflect 
the changing needs of 
members and their families. 
 
 
 

 
  

Denisa with Squadron Leader Russell Quinnell, Nola 
Chellingworth (DHA) and Jacqui Ascoli (Toll). 
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The Defence Families of Australia Team with Minister Chester and CDF General Angus Campbell 
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NATIONAL REPRESENTATION 
 

• DCO Family & Support Funding Advisory Committee 
• Defence Housing Advisory Committee 
• Defence Reserves Support Council 
• Domestic and Family Violence Strategy Working Group 
• DVA Female Veterans & Veterans’ Families Policy Forum 
• Ex-Service Organisation Round Table 
• ForceNet Working Group 
• Invictus Games Families and Employment Forums 
• Mental Health Advisory Committee 
• Retention Working Group  
• Young Veterans Contemporary Needs Forum 

 
 
 
 
 
 

Minister Darren Chester speaks at the DFA Annual Conference dinner   

CDF General Angus Campbell speaking with DFA National Delegates 


